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Private sector ready to reimagine
tourism
The tourism industry is ready and willing to join the Government in planning the
future of tourism for New Zealand, Tourism Industry Aotearoa says.
TIA looks forward to actively participating in the project to reimagine the way
tourism operates in a post-COVID-19 world, announced by Tourism Minister
Kelvin Davis today.
“It is essential that the private sector is involved at the very centre of these
discussions, from the beginning. The ‘new tourism’ is not something the
Government can design and then impose on the industry. This has to be a
genuine government-industry partnership, or it will fail,” TIA Chief Executive
Chris Roberts says.
Private sector industry leaders have already started thinking about the industry’s
future.
“We recognise that the spectacular growth in the visitor economy since 2013
brought challenges as well as benefits. In some regions, public infrastructure
struggled to cope at peak times,” Mr Roberts says.
“We can do better in managing congestion, pressure on the environment and
other issues. We now have a once-in-a-lifetime opportunity to take a fresh look
at our industry, to shape tourism for the benefit of Aotearoa and our people.”
Both the industry’s Tourism 2025 & Beyond Sustainable Growth Framework/
Kaupapa Whakapakari Tāpoi and the Government’s own New Zealand-Aotearoa
Government Tourism Strategy provide robust starting points for this work, as
they both offer a vision for a strong, sustainable tourism industry.
“There is no doubt that the tourism industry New Zealand takes into the next
decade will look considerably different to the old one,” he says.
“As well as working with central government, we are eager to work with local
councils and our communities to identify their aspirations for their visitor
economies and how they can achieve them. We will never have a better
opportunity to plan, to ensure tourism delivers the best outcomes for both host
communities and visitors.”

TOURISM INDUSTRY AOTEAROA
Inspire House, 125 Featherston St, Wellington 6011, New Zealand
P +64 4 499 0104 www.tia.org.nz E info@tia.org.nz

For more information, please contact:
Ann-Marie Johnson
Communications Manager
0276 004 565
ann-marie.johnson@tia.org.nz

KEY FACTS

•

•
•
•

Tourism in New Zealand is a $112 million per day industry. Tourism delivers
around $47 million in foreign exchange to the New Zealand economy each day of
the year. Domestic tourism contributes another $65 million in economic activity
every day.
Tourism is New Zealand’s biggest export earner, contributing $17.2 billion or
20.4% of New Zealand’s foreign exchange earnings (year ended March 2019).
14.4% of the total number of people employed in New Zealand work directly or
indirectly in tourism. That means 393,279 people are working in the visitor
economy.
The Tourism 2025 & Beyond sustainable growth framework/Kaupapa Whakapakari
Tāpoi has a vision of growing a sustainable tourism industry that benefits New
Zealanders.
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