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Tourism industry resetting direction 

The tourism industry is part way through an ambitious project to reimagine its own future. 

TIA Chief Executive Rebecca Ingram shared some top-level information with industry leaders at the 
TIA Tourism Symposium held during TRENZ today, ahead of a formal consultation in coming 
weeks. 

“New Zealand needs a great plan for tourism. If we want to rebuild, to flourish, to support regions 

and communities, to showcase our culture, and to protect our environment. Not to mention 
boosting New Zealand’s economic stability,” Rebecca Ingram said. 

“The new strategy will have a long lens, but near-term actions. We need to be able to show where 
the industry sees itself in 2050 – and what is needed to get there. 

Initial thinking suggests focusing on: 

• Reducing tourism’s carbon footprint 

• Supporting industry prosperity including for the workforce 

• Embedding perspectives of te ao Maori. 

• Ensuring Aotearoa New Zealand remains an attractive destination for manuhuri 

• Introducing new funding mechanisms for the industry 

• Enhancing innovation, technology, data and research 

 
“These are some of the things we have identified to take to the industry for discussion. They are 
what we believe will make New Zealand tourism future-proof for the next generation. 

“Now our job is to listen to the industry and our key stakeholders and make sure we are also 
capturing their wishes and plans,” Rebecca Ingram said. 

TIA has been leading the strategy reset process, alongside an Industry Development Group and 
PwC, to ensure there is a fit-for-purpose guide that is created by industry, for industry. 
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KEY FACTS 

• TIA is New Zealand tourism’s peak industry body. We are the only independent 

association that represents all sectors of New Zealand’s large and diverse 

tourism industry. 

• TIA has about 1300 member businesses from across the industry, ranging from 

small owner/operators to large publicly listed tourism corporates and 

international hotel chains. 

• TIA is deeply involved in discussions on recovery and what the future of tourism 

in New Zealand will look like.  

• TIA leads implementation of the industry's Tourism Sustainability Commitment 

which aims to see every New Zealand tourism business contributing positively to 

our people and cultures, our environment and our economy 

• TIA delivers a comprehensive and diverse range of industry events including 

TRENZ, New Zealand Tourism Awards, Discussing Tourism regional events and the 

Tourism Summit Aotearoa. 

Visit www.tia.org.nz for more information 
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